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October, 07" 2025

Dear Valued Customer,

We hope this message finds you well. We would like to share an important update to support your planning and budgeting
for upcoming projects.

Considering the evolving global economic landscape, Hilti will implement a 5% average increase in our list prices,
effective 1st December 2025. This decision was made after a thorough review of our cost structure and market conditions.

While the Malaysian Ringgit has shown signs of strengthening, several global factors continue to exert pressure on our
operations:

1. Persistent global inflation, particularly in wages, services, and energy costs, continues to impact manufacturing
and logistics.

2. Recent shifts in global trade policies and tariffs have disrupted supply chains and increased upstream costs.

3. Strategic investments in supply chain resilience and digital infrastructure are essential to maintain the reliability
and quality of our products and services.

Please note that there will be no changes to the Minimum Quotation Value (MQV) for tool repairs.

As always, Hilti remains committed to absorbing part of these cost increases and ensuring that our customers receive the
best value through high-performance products, reliable services, and innovative solutions.

Should you have any questions or require further clarification, please do not hesitate to contact your dedicated Hilti
Account Manager or our Customer Service Hotline at 1-800-88-0985.

We appreciate your continued trust and partnership, and we look forward to supporting your business success.

Yours faithfully,

WXV .
anthi Mudula

Managing Director
Hilti (Malaysia) Sdn. Bhd.
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