
HILTI TOOL SERVICE BY TOOL TYPE - REPAIR COST LIMIT PRICE LIST

Updated on 1st June 2023

Drilling and Breaking 

Product Group Item No. Tool Type Item Description No Cost Period 

(months)

Service in No-cost 

Period

List Price (May 2023) Repair Cost Limit 

(after No Cost 

Period)

Repair stop date

228091 TE 2 Rotary hammer TE 2 230V case 24 Standard repair RM1,170.00 RM351.00

2122606 TE 3-CL Rotary hammer TE 3-CL 230V case 24 Standard repair RM1,500.00 RM450.00

2122699 TE 3-ML Rotary hammer TE 3-ML 230V case 24 Standard repair RM1,810.00 RM543.00

2251580 TE 6-CL Rotary hammer TE 6-CL 230V case 24 Standard repair RM2,190.00 RM657.00

228056 TE 7-C Rotary Hammer TE 7-C 230V 24 Standard repair RM2,250.00 RM675.00

2160044 TE 30-AVR Combihammer TE 30-AVR 230V case 24 Standard repair RM3,580.00 RM1,074.00

2128234 TE 50-AVR Combihammer TE 50-AVR 230 V 24 Standard repair RM4,910.00 RM1,473.00

2062998 TE 70-AVR Combihammer TE 70-AVR 230V 24 Standard repair RM6,420.00 RM1,926.00

Drilling and Breaking 

Product Group Item No. Tool Type Item Description No Cost Period 

(months)

Service in No-cost 

Period

List Price (May 2023) Repair Cost Limit 

(after No Cost 

Period)

Repair stop date

2167743 TE 1000-AVR Breaker TE 1000-AVR 230V univ cord 24 Standard repair RM8,440.00 RM2,532.00

2155622 TE 2000-AVR Breaker TE 2000-AVR 230V 24 Standard repair RM9,570.00 RM2,871.00

2229064 TE 3000-AVR Breaker TE 3000-AVR 230V 24 Standard repair RM16,540.00 RM4,962.00

2146843 TE 500-AVR Breaker TE 500-AVR 230V 24 Standard repair RM4,530.00 RM1,359.00

2170228 TE 500-X Breaker TE 500-X 230V case 24 Standard repair RM2,850.00 RM855.00

428937 TE 700-AVR Breaker TE 700-AVR 230V 24 Standard repair RM6,370.00 RM1,911.00

2064657 TE 800-AVR Breaker TE 800-AVR 230V 24 Standard repair RM6,370.00 RM1,911.00

2313199 TE 2000-22 Cordless breaker TE 2000-22 24 Standard repair RM13,000.00 RM3,900.00

2309295 TE 500-22 Cordless breaker TE 500-22 case 24 Standard repair RM6,760.00 RM2,028.00

2034358 TE 2-A22 Cordless rotary hammer TE 2-A22 case 24 Standard repair RM1,480.00 RM444.00

2098475 TE 4-A22 Cordless rotary hammer TE 4-A22 case 24 Standard repair RM1,690.00 RM507.00

2162758 TE 6-A22 Cordless rotary hammer TE 6-A22 case 24 Standard repair RM2,580.00 RM774.00

2098467 TE 6-A36 Cordless rotary hammer TE 6-A36 case 24 Standard repair RM2,580.00 RM774.00

2256704 TE 2-22 case Cordless rotary hammer TE 2-22 case 24 Standard repair RM1,750.00 RM525.00

2253114 TE 30-22 case Cordl. combihammer TE 30-22 case 24 Standard repair RM3,930.00 RM1,179.00

2253087 TE 4-22 case Cordless rotary hammer TE 4-22 case 24 Standard repair RM2,220.00 RM666.00

2253058 TE 6-22 case Cordless rotary hammer TE 6-22 case 24 Standard repair RM2,600.00 RM780.00

2173218 TE 30-A36 Cordl. combihammer TE 30-A36 case 24 Standard repair RM4,120.00 RM1,236.00

2191222 TE 60-A36 Cordl. combihammer TE 60-A36 24 Standard repair RM7,720.00 RM2,316.00

2253098 TE 60-22 case Cordl. combihammer TE 60-22 case 24 Standard repair RM7,010.00 RM2,103.00

Laser and Measuring

Product Group Item No. Tool Type Item Description No Cost Period 

(months)

Service in No-cost 

Period

List Price (May 2023) Repair Cost Limit 

(after No Cost 

Period)

Repair stop date

2061409 PD-E Laser range meter PD-E 24 Standard repair RM2,480.00 RM744.00

2190182 PD-S Laser range meter PD-S 12 Free replacement RM687.00 NA

2322752 PM 20-CG Combilaser PM 20-CG A12 24 Standard repair RM2,640.00 RM792.00

2227740 PM 30-MG Multi line laser PM 30-MG case 24 Standard repair RM3,610.00 RM1,083.00

2152386 PM 40-MG Multi line laser PM 40-MG 24 Standard repair RM3,610.00 RM1,083.00

2149766 PR 3-HVSG Rotating laser PR 3-HVSG 24 Standard repair RM7,340.00 RM2,202.00

2131538 PR 2-HS A12 Rotating laser PR 2-HS A12 24 Standard repair RM6,060.00 RM1,818.00

2223494 PS 1000 X-Scan system PS 1000 trolley 24 Standard repair RM75,300.00 RM22,590.00

2190880 PS 300 Ferroscan PS 300 kit 24 Standard repair RM54,070.00 RM16,221.00

2286694 PS 85 Wall Scanner PS 85 24 Standard repair RM5,280.00 RM1,584.00

Diamond 

Detectors

Rotary and combi hammers

Breakers

Cordless rotary hammers / combi hammers/ 

breakers

Line Laser

Rotating Laser



Product Group Item No. Tool Type Item Description No Cost Period 

(months)

Service in No-cost 

Period

List Price (May 2023) Repair Cost Limit 

(after No Cost 

Period)

Repair stop date

2220066 VC20L-X Univ.Vacuum cleaner VC 20L-X 230V 24 Standard repair RM4,070.00 RM1,221.00

2220067 VC40L-X Univ.Vacuum cleaner VC 40L-X 230V 24 Standard repair RM4,950.00 RM1,485.00

2254439 VC 10L-22 Univ. vacuum cleaner VC 10L-22 24 Standard repair RM4,270.00 RM1,281.00

2159161 DCH 150-SL Slitting machine DCH 150-SL 230V 24 Standard repair RM5,490.00 RM1,647.00

2251367 DSH 600-22 Hand-held battery cut-off saw DSH 600-22 24 Standard repair RM6,910.00 RM2,073.00

2216315 DD 120 230V Diamond coring tool DD 120 230V 24 Standard repair RM7,679.70 RM2,303.91

2005223 DD 160 230V Diamond coring tool DD 160 230V 24 Standard repair RM10,460.00 RM3,138.00

2124815 DD 200 220-230 BL Diamond coring tool DD 200 220-230V BL 24 Standard repair RM11,500.00 RM3,450.00

2124824 DD 200 220-230 BLS Diamond coring tool DD 200 220-230V BL S 24 Standard repair RM11,500.00 RM3,450.00

2043863 DD 30-W Diamond coring tool DD 30-W 230V 24 Standard repair RM18,150.00 RM5,445.00

2087381 DD 350-CA Diamond coring tool DD 350-CA BL 230V 24 Standard repair RM27,920.00 RM8,376.00

2148548 DD-HD 30 Drilling stand DD-HD 30 24 Standard repair RM7,850.00 RM2,355.00

2203159 DD-ST 120 Drilling stand DD-ST 120 SFL 24 Standard repair RM1,410.00 RM423.00

2203157 DD-ST 160 Drilling stand DD-ST 160 SFL 24 Standard repair RM2,250.00 RM675.00

2105437 DD-ST 200 Drilling stand DD-ST 200 24 Standard repair RM3,520.00 RM1,056.00

2051335 DD-ST 30 Drilling stand DD-ST 30 24 Standard repair RM7,500.00 RM2,250.00

2145821 DD-WMS 100 Water management sys DD-WMS 100 24 Standard repair RM8,930.00 RM2,679.00

2315589 DWP 15-22 Water supply unit DWP 15-22 24 Standard repair RM1,560.00 RM468.00

2192258 DSW 1510-CA Wire saw DSW 1510-CA 3x400V 0 Standard repair RM357,600.00 NA

2031881 DSW 3018-E Wire saw DSW 3018-E 3x400V 0 Standard repair RM597,260.00 NA

2120305 DST 20-CA EC Wall saw DST 20-CA 3x400V EC 12 or 100 hours Standard repair RM272,970.00 RM81,891.00

Direct Fastening

Product Group Item No. Tool Type Item Description No Cost Period 

(months)

Service in No-cost 

Period

List Price (May 2023) Repair Cost Limit 

(after No Cost 

Period)

Repair stop date

2207025 BX 3 Battery-actuated tool BX 3 case 24 Standard repair RM5,590.00 RM1,677.00

2161469 BX 3-L Battery-actuated tool BX 3-L A22 case 24 Standard repair RM5,590.00 RM1,677.00

2206869 BX 3-ME Battery-actuated tool BX 3-ME case 24 Standard repair RM5,590.00 RM1,677.00

2253762 BX 3(-L)-22 Batt.-actuated tool BX 3-22 case 24 Standard repair RM5,120.00 RM1,536.00

2253770 BX 3-ME-22 Batt.-actuated tool BX 3-ME-22 case 24 Standard repair RM5,120.00 RM1,536.00

2211438 BX 3-BT Battery-actuated tool BX 3-BT A22 case 24 Standard repair RM5,590.00 RM1,677.00

2102195 GX 3 Gas-actuated tool GX 3 case 24 Standard repair RM5,590.00 RM1,677.00

Screw Fastening

Product Group Item No. Tool Type Item Description No Cost Period 

(months)

Service in No-cost 

Period

List Price (May 2023) Repair Cost Limit 

(after No Cost 

Period)

Repair stop date

2123719 SF BT 22-A Cordl. drill SF BT 22-A 0 NA RM1,350.00 NA

2180532 SBT 4-A22 Cordl. drill driver SBT 4-A22 box 0 NA RM2,180.00 NA

2363097 SBT-6-22 Cordl. drill driver SBT 6-22 0 NA RM2,800.00 NA

236597 SD 2500 Wood/Drywall screwdriver SD 2500 230V 0 NA RM969.00 NA

2229875 SD 5000 Wood/Drywall screwdriver SD 5000 230V 24 Standard repair RM1,350.00 RM405.00

2248354 SD 5000-22 case Cordl. dryw. screwdr. SD 5000-22 case 24 Standard repair RM1,280.00 RM384.00

2177405 SF 4 A-22 Li-Ion Cordl. drill driver SF 4-A22 case 24 Standard repair RM1,210.00 RM363.00

2184337 SF 6H-A22 Cordl. ham. dr. driver SF 6H-A22 case 24 Standard repair RM2,340.00 RM702.00

2137090 SID 4-A22 Cordl. impact driver SID 4-A22 case 24 Standard repair RM1,560.00 RM468.00

409459 SIW 22T-A Cordl. impact wrench SIW 22T-A 1/2" case 24 Standard repair RM2,350.00 RM705.00

2112536 SIW 6AT-A22 Cordl. impact wrench SIW 6AT-A22 case 24 Standard repair RM1,920.00 RM576.00

2242016 SIW 9-A22 3/4" Cordl. impact wrench SIW 9-A22 3/4" case 24 Standard repair RM3,720.00 RM1,116.00

2253850 SF 4H-22 case Cordl. drill driver SF 4H-22 case 24 Standard repair RM1,360.00 RM408.00

2254885 SF 6H-22 case Cordl. ham. dr. driver SF 6H-22 case 24 Standard repair RM2,070.00 RM621.00

2247391 SID 6-22 case Cordl. impact driver SID 6-22 case 24 Standard repair RM1,810.00 RM543.00

2291205 SIW 4AT-22 Cordl. impact wrench SIW 4AT-22 1/2 case 24 Standard repair RM1,860.00 RM558.00

2251608 SIW 6-22 case Cordl. impact wrench SIW 6-22 1/2" case 24 Standard repair RM2,320.00 RM696.00

2251627 SIW 8-22 case Cordl. impact wrench SIW 8-22 1/2" case 24 Standard repair RM2,720.00 RM816.00

Cutting, Sawing and Grinding

Vacuum

Diamond cutting

Diamond coring

Diamond accessories

Heavy diamond

Direct Fastening

Screwdrivers



Product Group Item No. Tool Type Item Description No Cost Period 

(months)

Service in No-cost 

Period

List Price (May 2023) Repair Cost Limit 

(after No Cost 

Period)

Repair stop date

2075662 AG 100-8S Angle grinder AG 100-8S box 0 NA RM402.00 NA

2121126 AG 125-13S Angle grinder AG 125-13S case 12 Standard repair RM1,100.00 RM330.00

2109985 AG 125-A22 Cordl. angle grinder AG 125-A22 case 12 Standard repair RM1,560.00 RM468.00

2075678 AG 180-20D Angle grinder AG 180-20D 230V 24 Standard repair RM1,220.00 RM366.00

2215867 AG 4S-A22 Cordl. angle grinder AG 4S-A22-100 box 12 Standard repair RM1,450.00 RM435.00

2248343 AG 4S-22 (100) box Cordl. angle grinder AG 4S-22-100 box 24 Standard repair RM1,360.00 RM408.00

2215454 AG 6D-22 (125) box Cordl. angle grinder AG 6D-22-125 box 24 Standard repair RM1,840.00 RM552.00

2267026 GDG 6-22 box Die grinder GDG 6-22 box 24 Standard repair RM1,510.00 RM453.00

2093442 SC 55W Circular saw SC 55W 220-240V sp box 24 Standard repair RM1,780.00 RM534.00

2024449 SCM 22-A Cordl. circular saw SCM 22-A case 24 Standard repair RM2,660.00 RM798.00

423165 SCW 22-A Cordl. circular saw SCW 22-A case 24 Standard repair RM1,860.00 RM558.00

2132197 SJD 6 220-240V Orbital jig saw SJD 6 220-240V box 24 Standard repair RM2,140.00 RM642.00

2133670 SJD 6 22-A Cordless orbital jig saw SJD 6-A22 24 Standard repair RM1,720.00 RM516.00

2228924 SR 30 Reciprocating saw SR 30 220V case 24 Standard repair RM3,720.00 RM1,116.00

2161957 SR 6-A22 Cordl. reciprocating saw SR 6-A22 box 24 Standard repair RM2,090.00 RM627.00

2240543 SB 4-22 box Band saw SB 4-22 box 24 Standard repair RM1,660.00 RM498.00

2232911 SC30 WR-22 case Cordl. circular saw SC 30WR-22 case 24 Standard repair RM3,080.00 RM924.00

2351364 SC 4 MR-22 case Cordl. circular saw SC 4MR-22 case 24 Standard repair RM2,180.00 RM654.00

2326030 SC 6 WL-22 Cordl. circular saw SC 6WL-22 case 24 Standard repair RM2,180.00 RM654.00

2252194 SCO-22 Cordl. cut-out tool SCO 6-22 box 24 Standard repair RM1,890.00 RM567.00

2251185 SJD 6-22 case Cordl. orbital jig saw SJD 6-22 case 24 Standard repair RM2,250.00 RM675.00

2316433 SPN 6-22 RN Nibbler SPN 6-22 RN case 24 Standard repair RM4,150.00 RM1,245.00

2240606 SR 4-22 Cordl. reciprocating saw SR 4-22 case 24 Standard repair RM1,620.00 RM486.00

2240610 SR 6-22 case Cordl. reciprocating saw SR 6-22 case 24 Standard repair RM2,210.00 RM663.00

Drywall sander 2305385 DWS 225 Drywall sander DWS 225 220-240V 24 Standard repair RM9,850.00 RM2,955.00

Concrete grinders 2283122 DGH 130 Diamond grinder DGH 130 230V 24 Standard repair RM1,560.00 RM468.00

Cordless Accessories & Misc

Product Group Item No. Tool Type Item Description No Cost Period 

(months)

Service in No-cost 

Period

List Price (May 2023) Repair Cost Limit 

(after No Cost 

Period)

Repair stop date

2077976 B 12/2.6 Battery pack B 12/2.6 24 Free replacement RM338.00 NA

2136393 B 22/2.6 Battery pack B 22/2.6 Li-ion 24 Free replacement RM762.00 NA

2183180 B 22/4.0 Battery pack B 22/4.0 Li-ion 24 Free replacement RM1,080.00 NA

2310411 B 22/8.0 Battery pack B 22/8.0 box 24 Free replacement RM1,810.00 NA

2098208 B 36/2.6 Battery pack B 36/2.6 24 Free replacement RM1,340.00 NA

2302144 B 36/5.2 Battery pack B 36/5.2 Li-ion 24 Free replacement RM2,200.00 NA

2183172 B 36/9.0 Battery pack B 36/9.0 Li-ion 24 Free replacement RM3,250.00 NA

2372876 C 4/12-50 Battery charger C 4/12-50 230V box 24 Free replacement RM295.00 NA

2028876 C4/36-350 Battery charger C 4/36-350 230V box 24 Free replacement RM663.00 NA

2251359 B22-170 Battery pack B 22-170 Li-ion 24 Free replacement RM1,710.00 NA

2251363 B22-255 Battery pack B 22-255 Li-ion 24 Free replacement RM2,310.00 NA

2251347 B22-55 Battery pack B 22-55 Li-ion 24 Free replacement RM720.00 NA

2251351 B22-85 Battery pack B 22-85 Li-ion 24 Free replacement RM1,010.00 NA

2254429 C6-22 Battery charger C 6-22 230V box 24 Free replacement RM650.00 NA

2260058 C8-22 Battery charger C 8-22 230V box 24 Free replacement RM1,160.00 NA

Radio 2260700 R 6-22 Cordless radio R 6-22 box 24 Free replacement RM3,380.00 NA

2163832 SL 2-A22 Cordl. lamp SL 2-A22 box 24 Free replacement RM385.00 NA

2186918 SL 6-A22 Cordl. area light SL 6-A22 box 24 Free replacement RM1,300.00 NA

2243002 SL 2-22 box Cordless task light SL 2-22 box 24 Free replacement RM410.00 NA

2242904 SL 6-22 box Cordl. area light SL 6-22 box 24 Free replacement RM1,240.00 NA

2250851 HDE 500-22 Cordl. dispenser HDE 500-22 box 12 Free replacement RM990.00 NA

2326714 HDE 500-A12 Cordl. dispenser HDE 500-A12 12 Free replacement RM449.00 NA

2162794 HDE 500-A22 Cordl. dispenser HDE 500-A22 box 12 Free replacement RM857.00 NA

2138585 SI-AT-A22 Adaptive torque module SI-AT-A22 24 Free replacement RM2,680.00 NA

2291198 SI-AT-22 Adaptive torque module SI-AT-22 metr. 24 Free replacement RM2,600.00 NA

2326714 HDE 500-A12 Cordl. dispenser HDE 500-A12 12 Free replacement RM449.00 NA

2162794 HDE 500-A22 Cordl. dispenser HDE 500-A22 box 12 Free replacement RM857.00 NA

2250851 HDE 500-22 Cordl. dispenser HDE 500-22 box 12 Free replacement RM990.00 NA

2098487 TE DRS-4-A Dust removal system TE DRS-4-A box 0 NA RM567.00 NA

2098238 TE DRS-6-A Dust removal system TE DRS-6-A box 0 NA RM567.00 NA

2268002 TE DRS-4/6 Dust removal system TE DRS-4/6 box 0 NA RM759.30 NA

365944 TE DRS-B Dust removal system TE DRS-B case 0 NA RM1,000.00 NA

Accessories

Dispenser

Grinders

Saws

Batteries & chargers

Lamps



284978 DC-EX 125/5"C Dust extr. hood DC-EX 125/5"C cutting 0 NA RM364.00 NA

267720 DC-EX 125/5"M Dust extr. hood (slitting) DC-EX 125/5"M 0 NA RM1,800.00 NA

2126539 DG-EX125/ 5" grinding Dust extr. hood DG-EX125/ 5" grinding 0 NA RM1,010.00 NA

Accessories


